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What is turisTEC · tourism technology

turisTEC is the first industrial cluster in the Balearic 
Islands and the first Spanish cluster related to travel 
& tourism.

turisTEC is devoted to the promotion and 
development of ICT solutions for the whole of the 
value chain of travel & tourism industries.

With HQ in ParcBit-Palma, its client portfolio are 
industry leaders in hospitality, air transport, sea 
transport, leisure & culture, restaurants, travel 
agencies, etc. 

turisTEC has 70  private shareholders (ICT & travel 
companies) plus local government & University.



Leading European tourism since 1960: 
three business models

Destination Management Technology

Knowledge & know-howTerritory Capital
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Palma: Europe's travel & tourism capital

Within 8 miles, from Palma's 
airport to ParcBit, you can 
find the HQ of worldwide 
leading brands in 
travel & tourism industries: 
4 of the world's largest 
hotel companies (Sol Melià, 
Barceló, Iberostar and Riu), 
one Europe's leading airlines (AirEuropa), travel 
agencies, cruise companies, etc.

Palma's is the third main 
airport in Spain and the 
second recreational port 
after Barcelona.

With roughly 1 million 
people in the Balearic 
Islands, we do welcome 
every year around 12 
million tourists.
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turisTEC companies offer more than 115 different technological 
solutions for travel & tourism industries...

... covering all sectors within travel industry: 
accommodation, vehicle hire, airports, tour operators, 
leisure/culture/sport, ports & marinas, sailing, land 
transport, air transport, restaurants, travel agencies and 
destination management.
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turisTEC · tourism technology around the world

More than 50 years leading the tourism industry 
from the Balearic Islands, have produced this 
technology.

Software made in the Balearic Islands manages around the 
world:

... millions of reservations through hotel & motel ERPs, 
Web portals and Internet applications,

... more than 50.000 moorings with nautical services 
management solutions,

... more than 3.000 restaurants,

... 20 international airlines and 25 airports worldwide,

... thousands of passengers connect daily to the internet and 
cellulars with Balearic technology for cruises and other 
seacrafts,

... hundreds of travel 
agencies and tour 

operators in 
Western and 

Eastern Europe, 
the Med, Russia, 

United States, the 
Caribbean

... and rent-a-cars, golf 
courses,

culture & sport facilities, 
museums...





WORKING GROUPS

Two core areas:

1/ R+D+i, and
2/ Export.



R+D+i
_ CAVAL
Interoperability framework for 
technological suppliers of travel & 
tourism industries.

The new language for 
interoperability based on 
marketed products and case 
studies.

_ 40 participants

_ 2,880h of cooperative research

_ http://caval.travel 

_ key projects (up to date)





EXPORT
_ EUREKA NEWtourism
EUREKA TOURISM is a European strategic 
initiative launched within the EUREKA 
programme and led by Spain, oriented to 
the sustainable improvement of tourism, 
leisure and cultural sectors. The objective is 
the definition of the main lines of 
technological development and the 
generation of R&D projects that as a result 
would set up products, processes or 
innovative services with technological basis 
and a commercial interest.

Oriented to public and private entities, 
EUREKA TOURISM is a real European 
network for technological innovations in the 
tourist sector.

_ 15 EU countries

_ leading innovation in European 
tourism

_ key projects (up to date)



1.358 M
€ en 2011
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