EN BALEARES
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PARA EL FUTURO
DEL TURISMO

IN THE BALEARIC
ISLANDS WE ARE
WORKING FOR

THE FUTURE OF
TOURISM

turisTEC :=:
tourism technology =..
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What is turisTEC - tourism technology

turisTEC is the first industrial cluster in the Balearic
Islands and the first Spanish cluster related to travel
& tourism.

turisTEC is devoted to the promotion and
development of ICT solutions for the whole of the
value chain of travel & tourism industries.

With HQ in ParcBit-Palma, its client portfolio are
industry leaders in hospitality, air transport, sea
transport, leisure & culture, restaurants, travel
agencies, etc.

turisTEC has 70 private shareholders (ICT & travel
companies) plus local government & University.




Leading European tourism since 1960:
three business models

Destination Management Technology

Territory Capital Knowledge & know-how

1960 1985 2010



Palma: Europe’s travel & tourism capital

Within 8 miles, from Palma'’s
airport to ParcBit, you can
find the HQ of worldwide
leading brands in

travel & tourism industries:
4 of the world's largest
hotel companies (Sol Melia,
Barcelo, Iberostar and Riu),

Palma’s is the third main
airport in Spain and the
second recreational port
after Barcelona.

With roughly 1 million
people in the Balearic
Islands, we do welcome
every year around 12
million tourists.

one Europe’s leading airlines (AirEuropa), travel

agencies, cruise companies, etc.




SECTOR TURISTICO ASOCIACIONES PROMO-
SERVICIOS TORAS DEL TURISMO
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... cooperative
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turisTEC.org
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turisTEC companies offer more than 115 different technological HEN
solutions for travel & tourism industries... n -
EEE

... covering all sectors within travel industry:
accommodation, vehicle hire, airports, tour operators,
leisure/culture/sport, ports & marinas, sailing, land
transport, air transport, restaurants, travel agencies and
destination management.



YEHICLE HIRE

AIRPORTS

CULTURE
AND SPORT

..m_
HE

il

q_.un ]
HE
[ mnm i1

o=

AT T

Cars e

r

i
fid
| |

L1
i olf |
| LR

]

TRAVEL AGENCIES

ACCOMMODATION

: ur
g I ., 7
e b oo
| !
| fii &
i

TOUR OPERATORS

PORTS AND MARINAS

DESTINATION MANAGEMENT
=
"'n'..':'-'_ -
‘::_I‘

@

I
=

b

derwm mm

®

RESTAURANTS

o |® I
z
< m...m
H,
i
Wik
o a il
3
it
W |1

Ty

LAND TRANSPORT

i

AlIR TRANSPORT

Er—
1mcE

e
HCER

R T=Terumarm

MULTI-SECTOR

\E=,=

il &
I

o
=
Q
O
1]
-
=
=
=)
wid




turisTEC - tourism technology around the world

More than 50 years leading the tourism industry
from the Balearic Islands, have produced this

technology.

Software made in the Balearic Islands manages around the

world:

... millions of reservations through hotel & motel ERPs, . hundreds of travel
Web portals and Internet applications, agencies and tour

operators in
Western and
Eastern Europe,

... more than 50.000 moorings with nautical services
management solutions,

... more than 3.000 restaurants, the Med, Russia,
. nal i 495 ai ldwid United States, the
... 20 international airlines an airports worldwide, Caribbean
... thousands of passengers connect daily to the internet and ... and rent-a-cars, golf
cellulars with Balearic technology for cruises and other COUTSES,
culture & sport facilities,

seacrafts, museums...

turisTEC.org



ACTUACION
FIELDS OF

AREAS DE
ACTION



WORKING GROUPS

Two core areas:

1/ R+D+i, and
2/ Export.

turisTEC.org



R+D+i

_ CAVAL

Interoperability framework for
technological suppliers of travel &
tourism industries.

The new language for
interoperability based on
marketed products and case
studies.

_ 40 participants
_2,880h of cooperative research

_ http://caval.travel

-

caval

turisTEC.org



awsdiportTypes=

<awsdliportType==
HotelWebService port [yp

TP¥YPaymentWebService

+CAYAL_HotelSearchiinput: HotelSearchQuery): Haotel[]

+CAYAL HotelDescriptiveInformation{hotel _code: Haotel_code): Hotel
+CAYAL_Hoteldwvailability{input: HoteldyvailabilityQuery): HotelAwailability
+CAYAL_HotelReservation{input: HotelReservation_input): HotelReservation_code
+CAYAL_CancelReservation{input: CancelReservation_input): CancelR.eservation_code
+CAYAL_HotelRatePlanmokifd)

+CAYAL_HotelayailMotif()

+CAYAL_HotelReshobif)

+CAVAL_TPYCredibCardPayment()
+CAVAL_TPYTransferPayment()

CaxsicomplexType ==
HotelAvailabilityQuery

“apsicamplexType s>
RoomType_code

+regimeType_code: String

<oxsicomplexType s

+arrivalDay: positivelnteger
+arrivalMonth: positivelnteger
+arrivaltear: positivelnteger
+exitDay: positivelnteger
+exitMonth; positivelnteger
+exitYear: positiveInteger
+numberOfRooms; positivelnteger
+numberOFChildren: positivelnteger
+numberofadult: positivelnteger
+numberOfBabies: positivelnkeger

<<wsicomplexType s>
RegimeType_code

+regimeType_code: String

HotelAvailability

+price: positivelnteger

!

<xsicomplexTypes =
HotelCategory_code

¢

+hatelCateqory_code: String

<<xsicomplexType>>
Hotel

LaxsicomplexType s>
Hotel_code

+hotel_code: String

i

+hatelMame: String
+hotelShortDescription: String
+hotelLongDescription: String
+hateladress: String
+hotelPhoneMumber: positiveInteger

!

LawsicomplexType s
Language_code

+language_code: String

oxsicomplexType:= =
HotelReservation_input

+contackMame: String
+contackSurnarme: Skring
+email: String
+emailZonfirmation: String

+rontackPhoneMumber positiveInteger

“xsicomplexTypes =
Country_code

+country_code: String

“axsicamplexTypes >
HotelReseryation_code

+hotelReservation_code: Skring

<ersicamplexType =3
CancelReservation_code

+rancelReservation_code: Skring

LoxsicomplexTypes >
HotelsearchQuery

+kevword; String

<<xsicomplexTypes>
CancelReservation_input

+hotelReservation_code: String

f‘_ﬂ Vg | turisTEC.org



EXPORT

_ EUREKA NEWtourism

EUREKA TOURISM is a European strategic
initiative launched within the EUREKA
programme and led by Spain, oriented to
the sustainable improvement of tourism,
leisure and cultural sectors. The objective is
the definition of the main lines of
technological development and the
generation of R&D projects that as a result
would set up products, processes or
innovative services with technological basis
and a commercial interest.

Oriented to public and private entities,
EUREKA TOURISM is a real European
network for technological innovations in the
tourist sector.

_ 15 EU countries

leading innovation in European

tourism

turisTEC.org



NUMBER AND VALUE OF EUREKA
PROJECTS ENDORSED IN 2011

Eurostars Projacts > 187 ME

Cluster Projects > 967 ME

Individual Projects > 202 Me

NUMBER OF ORGANISATIONS
PARTICIPATING IN EUREKA PROJECTS

> 1153

Large company > 317

University [/ Research Institute > 411

Other > 43

turisTEC.org
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